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Booking made for
businesses that glow.

Professional booking, point of sale, and payments in one
beautifully connected platform built for businesses that rely
on appointments or memberships to serve their customers.
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WHY CHOOSE BOOKED?

YOUR CLIENTS, YOUR BRAND
Clients book directly through your
customized website, helping you own
your customer relationships.

HYBRID RELIABILITY
Run your business using the confidence of a
local system with the flexibility of the cloud.

FIERCELY PROCESSOR AGNOSTIC
Choose the payment processor that’s right

for your business—not the one your software
chooses for you.

BUILT TO SCALE from

1TO 1,000 PEOPLE

Enterprise-grade technology that grows

with your business, backed by OrderCounter
Hybrid POS since 2007.
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ONE PLATFORM.
YOUR WHOLE BUSINESS.

From the first online booking to the final checkout,
Booked keeps every part of your business connected in
one place.

» Online & in-store
bookings/reservations

» Customer marketing &
relationship management

» Memberships &
recurring billing

» Flexible payment
acceptance: online,
in-store, and in-app,
based on your needs
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» Point of Sale & Payments

» Booked also supports
full Retail functionality
for attached retail shops

» Client Profiles

» Staff Management

» Reporting &
Business Insights

» Subscriptions

SCHEDULE A DEMOuat



BUILT TO FIT HOW YOU WORK

Powertul tools for beautiful businesses

BUILT AROUND THE WAY YOU WORK

Whether you run hair & nail salons, fitness & wellness
centers, massage, pet hotels & grooming, babysitting
services, or education centers, Booked adapts to
your workflow.

» Manage chairs, rooms » Customize your buffer
and other resources

» Make schedules and
manage permissions

» Automate sending
waivers and other
digital forms

times and enforcement
of cancellation/
no show policies

» Multi-Location Support
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KEEP CLIENTS COMING BACK

Build stronger client relationships with tools designed
to grow your business long after the first visit.

» Automated » Gift Cards
Appointment » Two-Way
Reminders Client Messaging

» Memberships & » Loyalty &

Recurring Revenue Marketing Tools

READY TO GET FULLY BOOKED?

Schedule a demo at booked.ordercounter.com

YOUR CLIENTS, YOUR BRAND.

Your booking experience should reflect your
business—not someone else’s marketplace.

» Branded customized  » No Marketplace
website with Competition
Online Booking » No Marketplace Fees

KEEP YOUR BUSINESS RUNNING—
EVEN IF THE INTERNET DOESN’T.

Unlike cloud-only systems, Booked's Hybrid POS
keeps you checking out clients and accessing
appointments during an internet outage, while still
letting you manage your business virtually anywhere.

Hybrid POS combines the reliability of an on-site
system with the flexibility of the cloud.
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